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1. What is RentalPoint Web Services (RPWS)? 
 

RentalPoint Web Services, or RPWS, is an online tool that you can use to view your upcoming assignments. You can 
accept or decline assignments, enter payroll hours, enter personal information such as primary and secondary skills, 
upload a customized avatar and view your schedule.  

Configuring RPWS functionality is a detailed process outlined in a separate document, please contact RentalPoint 
Support should require assistance with this process.   

http://www.rentp.com/KnowledgebasePDFs/How to Configure RPWS.pdf 
 

2. Getting to Know RPWS 
 
First, let’s take a look around in RPWS and get used to the layout and areas that are available to you. Later, Section 3 – 
How do I use RPWS? – provides additional ‘how to’ steps. 
 
2.1 Login Credentials 
 
Your company will provide you with a username and password as well as a link to RPWS. 
Default link is http://localhost/RPCrewWebpage/ 
 

 
  

http://www.rentp.com/KnowledgebasePDFs/How%20to%20Configure%20RPWS.pdf
http://localhost/RPCrewWebpage/
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2.2 User Profile 
 
Your User Profile contains all personal details about you; including contact information, your password and avatar. 
Regional settings (like date format) will be set per language choice for each technician.  Hit the ‘Language’ field drop 
down to select from the many English and other language options. 

 
 
Language Options 

  



  

 

How to Use RentalPoint Web Services 
 

 

Last Modified Dec 2nd , 2021 Page 4 of 26 
 

2.3 Primary Skills 
 
Primary Skills define the duties that you are qualified to perform within the company. Use this area to add, edit or delete 
skills. You can adjust skill levels and pay rates however Rate Approval is restricted to administrators. 
 

 
 
 

 
Primary Skills may also be referred to as Designations. 
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2.4 Secondary Skills 
 
Secondary Skills are various certifications that you have acquired that enhance your ability to perform your Primary Skill 
set. Secondary Skills may be mandatory or optional depending on regulations within your company and regulations in 
the country in which you are performing the work. For example, you may be qualified to be a Driver; this is your Primary 
Skill. A mandatory Secondary Skill in Canada may be a Forklift License, General Drivers License, A-Z License or D-Z 
License. An optional Secondary Skill may be a Driver Training Certificate. 
 
Use this area to add, edit or delete skills. You can adjust the Start date and Expiry date of certificates, add certificate or 
license documents and add personal notes (Technician Skill Notes). 
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2.5 Calendar 
 
The Calendar provides you with an overview of your assignments and activities. Use this area to add, edit and delete 
activities and accept or decline assignments. 
 

 
 
2.6 Payroll 
 
Payroll provides you with an overview of your assignments from the past 30 days. Use this area to enter your actual 
working hours. 

 



  

 

How to Use RentalPoint Web Services 
 

 

Last Modified Dec 2nd , 2021 Page 7 of 26 
 

2.7 Punch Payroll 

RPWS now offers ability to record payroll as a technician and/or for all crew members under a Project Manager.   

Operational Parameter #209 must be enabled in order to use this functionality 

  

 

The RP web services has been successfully tested on iPhones and tablets, if you see any glitches then please send a 

screen shot and description of the problem to support@rentp.com 

 The RP web services software only shows technicians the bookings they are offered (if a freelance technician) or 

are assigned to.  They cannot see other technicians’ bookings. 

 The technician can only see his/her own rates in the RP web services software. 

2.8 Project Manager 

Provides Project Managers with a list of bookings they are responsible to oversee.  This option will display a list of 

bookings, sorted on show start date, that start in the next 14 days or where the show end date has finished in the last 14 

days.   The Project Manager will also be able to edit calendar details, add activities and punch payroll for technicians 

assigned to jobs they are responsible for. See section 3.5 for information on how to use Project Manager functionality 

 

 To show up on the bookings list, the booking must meet certain criteria, see 3.5.2 below for a detailed list of 

criteria 

 

 

mailto:support@rentp.com
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3. How do I use RPWS? 
 

3.1 Primary Skills 
 
3.1.1 Add a Primary Skill 
 
Navigate to the Primary Skills area and click Add New Skill. 
 

 
 
Select a primary skill from the drop down list, select a skill level, enter your rates and click Save. 
 

 
 

When adding a new skill, the skill list will only display the skills that have been configured by an administrator. 
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3.1.2 Edit a Primary Skill 
 
Navigate to the Primary Skills area and click Edit. 
 

 
 
Change the details that you require and click Save. 
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3.1.3 Delete a Primary Skill 
 
Navigate to the Primary Skills area and click Delete. 
 

 
 
Click OK to confirm. 
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3.2 Secondary Skills 
 

3.2.1 Add a Secondary Skill 
 
Navigate to the Secondary Skills area and click Add New Skill. 
 

 
 
Select a secondary skill from the drop down list, enter appropriate information and click Save. 
 

 
 

When adding a new skill, the skill list will only display the skills that have been configured by an administrator. 
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3.2.2 Edit a Secondary Skill 
 
Navigate to the Secondary Skills area and click Edit. 
 

 
 
Change the details that you require and click Save. 
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3.2.3 Delete a Secondary Skill 
 
Navigate to the Secondary Skills area and click Delete. 
 

 
 
Click OK to confirm. 
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3.3 Calendar 
 
3.3.1 Colors of Calendar Items 
 
The calendar uses color coding for specific items on your calendar: 
 

 Activities 
 

 Confirmed Assignments 
 

 Assignments Awaiting Confirmation 
 

 Declined Assignments 

 
 
3.3.2 View Item Details 
 
To view the assignments or activities scheduled on your calendar, single click on the item. 
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3.3.3 Managing Assignments 
 
When an assignment is first offered to you, it displays in yellow with a small indicator icon. This means that the 
assignment has been offered to you, but you haven’t accepted it yet. 
 

 
 
To accept the assignment, single click to open it and click Accept. The assignment will change to green. 
 

 
 
To decline an assignment, single click to open it and click Decline. The assignment will change to red. 
 

 
 

3.4 Payroll 
 
3.4.1 Managing Payroll Items 
 
Assignments may be an estimate of the number of hours you need to work. However, once you have completed a job, 
you can enter payroll to track the actual number of hours you worked. Scroll through the Payroll timeline to find a job 
and click  
 
Payroll entries will automatically be added to RPWebServices for all entries under the Booking Crew Tab ‘Technician 
Hours’ section.  Use the ‘Load Tech from Assignments’ to load basic information from the Crew tab tech assignments. 

 

 
 

OR Add New Payroll to add your actual working hours using the  button in the app.  You can also enter 
unpaid break time and RentalPoint will deduct it from your paid.  You can Edit or Delete your payroll at any time. 
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3.5 Project Manager 

3.5.1 Assigning Project Managers in RentalPoint for use in RPWS 

Identify the user as a Project Manager under the contracting tab of the RentalPoint Contact Record 

 

 

 
Make note of the contacts email address from the Contact Tab 
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Set up a SalesPerson Record for the Project Manager (Also used for Project Managers) via SetupSalesPerson in 
RentalPoint and LINK it to the email in the contact record 
 

 
 

 
 
A successful link will show the contacts email address in the SalesPerson Record 

 
 
Assign any booking to this Project Manager under the ‘Other Details’ tab of the booking in RentalPoint 
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Ensure Crew are assigned under the crew tab of the booking 

 
 

3.5.2 Viewing the Project Managers Bookings in RPWS 

Ensure the same user that will be assigned to bookings as ‘Project Manager’, has login under RP WebServices Licensing 

 
 
Once the user logs into RPWS, he/she will see bookings where they are ‘assigned’ as Project Manager that have Crew 
entries under the Crew Tab of the booking 

 
 
All bookings that meet the following criteria will show up in the Project Managers list: 
 
Have a booking start/end date within 14 days of today’s date 
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Assigned to same Project Manager 

 
Confirmed 

 
 
Have entries under the crew tab of the booking 

 
 

3.5.3 Managing Technician records from the Project Managers Booking List 

From the Project Manager Tab, hit the Expand/Collapse icon to see a list of technicians assigned to the booking  
(see screenshot below for illustration) 

 
Once expanded you can: 

1.  for techs 

2.  for any accepted jobs (a record will be created in the payroll section for the tech) 

3.  to punch out at local time (once payroll has been started) 

4.  to any technician’s record to edit payroll or other details 
5.  to start a new payroll record, possibly after lunch or after a break 
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3.5.3.1 Editing Individual Payroll entries for a Technician 

Once connected to a technician on the booking, click the Payroll tab to edit/delete individual payroll entries 

 

Time and location will be updated to the technician hours in RentalPoint 
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3.5.3.2 Editing a Technicians Calendar as a Project Manager 

Once connected to a technician’s record, click on the calendar tab to add/modify/delete new activities or add notes to 

existing assignments for the technician. Remember to disconnect from the technicians’ records when you are finished! 

 

 

 to technician calendar 
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Or double click on a crew assignment to add/edit notes 

 

 

3.5.3.3 Disconnecting from a technicians’ record when connected as Project Manager 

When finished viewing/editing a technicians’ record, hit ‘Disconnect’ from the header under the ‘booking List’ OR 

‘Disconnect’ from the technician list under the booking on the Project Manager Menu.  See screenshot below for 

clarification. 
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TroubleShooting 
 

Avatars not saving correctly in user profile 
Issue: When changing Avatar in users’ profile, the updated avatar is not displayed 

 

Fix: Using RPCrewWeb v11.3.2 (from Oct 17th 2019 or later) 

 

edit web.config file and add the following lines 

 



  

 

How to Use RentalPoint Web Services 
 

 

Last Modified Dec 2nd , 2021 Page 25 of 26 
 

  <location path="Content/img"> 

    <system.webServer> 

      <handlers accessPolicy="Read" /> 

    </system.webServer> 

  </location> 
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and ensure permissions are correct for img folder 

 


